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WHO AM I?
A really great guy!



FIRST – AND ONLY! – BUGMEISTER FOR WMF
(They've since changed the title to Bug Wrangler)



FORMER MEMBER OF MEDIAWIKI RELEASE TEAM
Mark y Markus (in the process of being disolved)



MEDIAWIKI CONSULTANT
NicheWork LLC

 on Twitter
Physical Location: Lancaster County, PA

hexmode.com
hexmode

http://twitter.com/hexmode
http://hexmode.com/


HAVE A BUG.
This is the easy part.

Find something that doesn't work in MediaWiki.

Especially easy if you use a new feature currently being worked on.



FATAL errors – everyone can agree on these

Persistence required – These can last for years, sometimes being resolved
without anyone noticing.

You may have to solve it yourself.

THREE SCENARIOS



FATAL ERROR
Friday, Jan 9, 2015 10:18pm

Fatal Error: Call to a member function disable() on a non-object

https://phabricator.wikimedia.org/T86398




CODE THAT CAUSED THIS WAS LAST TOUCHED IN 2004!
 original commit to GlobalFunctions.php

https://github.com/wikimedia/mediawiki/blame/74faccfa264fca219e08ae9cfb60a355ec2fac39/includes/GlobalFunctions.php#L2078


PATCH TO FIX IS CREATED THE NEXT BUSINESS DAY
Monday, Jan 12, 2015 4:50pm 



But rarely does…

THIS IS HOW BUG-FIXING SHOULD WORK



January 31, 2010

About 1.5 years

PERSISTENCE REQUIRED
Autogenerated XML schema

May 7, 2008

https://phabricator.wikimedia.org/T16025


THE BUG IS CRUSHED AND REVIVED
June 25, 2014 – January 1, 2015



January 5, 2015

BUT A SOLUTION HAS ALREADY BEEN GIVEN, IN DISGUISE.
Back in Oct 4, 2012



START TO FINISH
2434 days



YOU MAY HAVE TO SOLVE IT YOURSELF
Even if the problem is in core



FILE A BUG REPORT.



This can be a bit depressing, but don't give up.

You can try to solve it yourself.

You may find something you didn't expect!

THE BUG MAY BE QUESTIONED.



REFRAME YOUR BUG TO BETTER DESCRIBE THE PROBLEM.



FIND A SOLUTION.
If you've given more details, it may help someone else provide a solution if

you don't know how.



SUBMIT IT.



REFINE IT.
Give feedback quickly.





It is in your interest to make it happen.

It may take more time than you expected.

THEY'RE WORKING WITH YOU TO SOLVE THE BUG



YOUR BUG IS FIXED



TIME TO CELEBRATE!



CONCLUSION
Fixing wiki bugs takes patience and thick skin.



THANKS
Emacs
Org-mode
Reveal.js

http://orgmode.org/
http://lab.hakim.se/reveal-js/
http://www.gnu.org/software/emacs/


QUESTIONS?
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